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A Hospital Sign, A Guardian Angel, and a Life Changed

Sometimes, a sign can mean everything.

In October 2024, Suzi Puckett was on a
cross-country road trip in her motorhome
with her husband, Bob, exploring the
country and visiting family. As they turned
onto Highway 203 into Mammoth Lakes, a
roadside sign caught Suzi's eye: “Hospital.”
She was feeling just fine. But something
about that sign stayed with her.

They pulled into a familiar campground—
one they remembered from years past—
and got settled. As they took a short walk,
Suzi began to feel ill. By the time she made
it back to their camper, “things went from
worse to worse to worse,” says Suzi.

Suzi & Bob Puckett

“We looked up the nearest hospital,” she said.
“Turns out, it was just 100 yards away.”

Suzi was quickly seen in Mammoth Hospital's
Emergency Room by Dr. Andre Burnier and nurse
Kory Ferguson. Blood tests revealed something
alarming: her liver enzymes were ten times

the normal range. Months earlier, Suzi had her
gallbladder removed—and now, her liver duct was
dangerously blocked.

Dr. Burnier didn't just deliver the news. He pulled up
a chair. Sat with her. Reassured her. Then he made
a plan to get her transferred to a gastrointestinal
doctor in Reno, Nevada—three hours away. Though
Dr. Burnier initially recommended an air transport,
Suzi and Bob made the decision to drive.

“I felt | was stable enough to travel,” Suzi said. “Dr. Burnier texted my husband throughout the drive—
checking in, making sure | was okay. He didn't have to do that. But he did.”



Suzi's story could have ended differently, but she ended up at the right hospital, with the right
doctor, at the exact right moment. “When | saw that hospital sign, | didn't know why it stood out.
But | truly believe it was divine intervention. We had passed up two other campgrounds that were
closed or full, and that's why we ended up in
Mammoth. Dr. Burnier is my guardian angel.”

Stories like Suzi's remind us why Mammoth
Hospital matters. We may be “small,” but the care
we deliver is nothing short of life changing.

This summer, we invite you to honor a caregiver
who has made a difference in your life. Your
support of the Mammoth Hospital Foundation
helps ensure that exceptional, compassionate
care is always available to those who need it
most.

And because of stories like Suzi's, we are proud Andre Burnier, M.D., receives the 2024
to share that Dr. Andre Burnier was named Doctor of the Year Award from previous
Mammoth Hospital's 2024 Doctor of the Year. award recipient Jennie Walker, M.D.

If you'd like to share your story or make a gift in honor of a caregiver, please use the enclosed
envelope or visit:

@ www.mammothhospitalfoundation.com/grateful-patients
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technology. Our Foundation offers a way for the residents and guests of the MavmoTtH HospPiTAL

Eastern Sierra to help strengthen healthcare services for our entire community. FOUNDATION S~




